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1 ɺʚʝʜʝʥʠʝ 

ɻʣʘʚʥʘʷ ʩʪʨʘʥʠʮʘ ʧʦʨʪʘʣʘ ʩʘʡʪʘ ʚʠʟʫʘʣʴʥʦ ʨʘʟʜʝʣʝʥʘ ʥʘ ʜʚʝ ʦʙʣʘʩʪʠ: 
 

 

ʈʠʩʫʥʦʢ 1 

1. ɺ ʚʝʨʭʥʝʡ ʯʘʩʪʠ ʢɻʨʘʥʘ ʟʘʢʨʝʧʣʝʥʘ ʧʘʥʝʣʴ, ʩʦʜʝʨʞʘʱʘʷ ʚʘʞʥʫʶ ʪʝʢʫʱʫʶ 

ʠʥʬʦʨʤʘʮʠʶ ï ʩʩʳʣʢʠ ʚʦʡʪʠ ʠ ʨʝʛʠʩʪʨʘʮʠʷ, ʧʦʣʝ ʜʣʷ ʧʦʠʩʢʘ ʧʦ ʤʘʛʘʟʠʥʫ, ʩʩʳʣʢʫ ʥʘ 

ʢʦʨʟʠʥʫ, ʢʦʣʠʯʝʩʪʚʦ ʧʦʟʠʮʠʡ, ʥʘʭʦʜʷʱʠʝʩʷ ʚ ʥʝʡ ʠ ʠʭ ʦʙʱʫʶ ʩʪʦʠʤʦʩʪʴ. 

ʉʩʳʣʢʘ ʚʦʡʪʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʚʭʦʜʘ ʥʘ ʩʘʡʪ ʨʘʥʝʝ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

ʉʩʳʣʢʘ ʨʝʛʠʩʪʨʘʮʠʷ ʩʣʫʞʠʪ ʜʣʷ ʨʝʛʠʩʪʨʘʮʠʠ ʥʦʚʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʘʚʪʦʨʠʟʦʚʘʥ ʥʘ ʩʘʡʪʝ, ʦʥ ʧʦʣʫʯʘʝʪ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʢ 

ʚʳʧʦʣʥʝʥʠʶ ʦʧʝʨʘʮʠʡ ʥʘʜ ʩʘʡʪʦʤ. 
 

ʈʘʟʜʝʣ ʂʦʨʟʠʥʘ ʦʪʨʘʞʘʝʪ ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ ʦʪʣʦʞʝʥʥʳʭ ʪʦʚʘʨʦʚ ʧʦʢʫʧʘʪʝʣʷ, ʧʦʟʚʦʣʷʝʪ 

ʦʬʦʨʤʠʪʴ ʟʘʢʘʟ ʥʘ ʧʨʠʦʙʨʝʪʝʥʠʝ ʪʦʚʘʨʦʚ. ɺ ʚʝʨʭʥʝʡ ʯʘʩʪʠ ʦʪʦʙʨʘʞʘʝʪʩʷ ʢʦʣʠʯʝʩʪʚʦ 

ʜʦʙʘʚʣʝʥʥʳʭ ʚ ʢʦʨʟʠʥʫ ʧʦʟʠʮʠʡ, ʜʣʷ ʧʝʨʝʭʦʜʘ ʢ ʧʨʦʩʤʦʪʨʫ ʠ ʦʬʦʨʤʣʝʥʠʶ ʟʘʢʘʟʘ ʩʣʫʞʠʪ 

ʩʩʳʣʢʘ çʇʝʨʝʡʪʠ ʚ ʢʦʨʟʠʥʫè. 
 

 

ʈʠʩʫʥʦʢ 2 

ɹʦʣʝʝ ʧʦʜʨʦʙʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʢʘʞʜʦʛʦ ʧʫʥʢʪʘ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ 

ʨʘʟʜʝʣʘʭ ʥʘʩʪʦʷʱʝʛʦ ʨʫʢʦʚʦʜʩʪʚʘ. 



2. ɺ ʮʝʥʪʨʘʣʴʥʦʡ ʯʘʩʪʠ ʵʢʨʘʥʘ ʨʘʩʧʦʣʦʞʝʥʦ ʛʦʨʠʟʦʥʪʘʣʴʥʦʝ ʤʝʥʶ, ʠʤʝʶʱʝʝ 

ʚʩʧʣʚrʘʶʱʫʶ ʯʘʩʪʴ, ʢʦʪʦʨʘʷ ʧʦʷʚʣʷʝʪʩʷ ʧʨʠ ʥʘʚʝʜʝʥʠʠ ʥʘ ʧʫʥʢʪ, ʩʧʨʘʚʘ ʦʪ ʢʦʪʦʨʦʛʦ ʝʩʪʴ 

ʩʪʨʝʣʦʯʢʘ. 

 

ʈʠʩʫʥʦʢ 3 

ʇʦʜʨʦʙʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʢʘʞʜʦʛʦ ʧʫʥʢʪʘ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʨʘʟʜʝʣʘʭ 

ʥʘʩʪʦʷʱʝʛʦ ʨʫʢʦʚʦʜʩʪʚʘ.  

ɼʘʣʝʝ ʩʣʝʜʫʝʪ ʦʩʥʦʚʥʦʝ ʩʦʜʝʨʞʘʥʠʝ ʩʪʨʘʥʠʮ,r ʙʘʥʥʝʨʳ ʜʣʷ ʙʳʩʪʨʦʛʦ ʧʝʨʝʭʦʜʘ ʚ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʨʘʟʜʝʣʳ ʩʘʡʪʘ, ʙʳʩʪʨʳʡ ʧʦʠʩʢ ʨʝʘʣʠʟʫʝʤʳʭ ʧʦʟʠʮʠʡ ʧʦ ʢʘʪʘʣʦʛʫ ʠ ʧʨ. 

 

ʈʠʩʫʥʦʢ 4 

 

 



2  ʈʝʛʠʩʪʨʘʮʠʷ ʥʘ ʧʦʨʪʘʣʝ 

ʈʝʛʠʩʪʨʘʮʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ 

ʚʳʩʪʘʚʣʝʥʥʳʭ ʥʘ ʨʝʘʣʠʟʘʮʠʶ ʪʦʚʘʨʦʚ, ʚʳʧʦʣʥʷʝʪʩʷ ʦʜʥʦʢʨʘʪʥʦ. ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʨʠʦʙʨʝʪʘʝʪ ʩʪʘʪʫʩ çʇʦʢʫʧʘʪʝʣʷè ʠʤʝʝʪ ʧʨʘʚʦ ʬʦʨʤʠʨʦʚʘʪʴ ʟʘʷʚʢʠ ʥʘ 

ʧʨʠʦʙʨʝʪʝʥʠʝ ʧʨʦʜʫʢʮʠʠ ʚ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʝ, ʧʦʜʘʚʘʪʴ ʟʘʷʚʢʠ ʥʘ ʪʦʨʛʠ, ʧʨʦʚʦʜʠʤʳʝ ʥʘ 

ʧʦʨʪʘʣʝ. ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩ ̫ʥʘ ʧʦʨʪʘʣʝ, ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʧʦ ʩʩʳʣʢʝ 

çʈʝʛʠʩʪʨʘʮʠʷè ʚ ʚʝʨʭʥʝʡ ʧʘʥʝʣʠ. 

 

ʈʠʩʫʥʦʢ 5 

ɼʣʷ ʨʝʛʠʩʪʨʘʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʦʪ ʠʤʝʥʠ ʢʦʪʦʨʦʛʦ ʙʫʜʝʪ ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʚʭʦʜ ʚ ʟʘʢʨʳʪʫʶ 

ʯʘʩʪʴ ʧʦʨʪʘʣʘ, ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʫʶ ʬʦʨʤʫ: 

 

ʈʠʩʫʥʦʢ 6 



ʇʦʣʟɹʦʚʘʪʝʣʴ ʫʢʘʟʳʚʘʝʪ ʥʝʦʙʭʦʜʠʤʳʝ ʩʚʝʜʝʥʠʷ ʦ ʩʝʙʝ: 

ʈʘʟʜʝʣ ɸʪʨʠʙʫʪ ʂʦʤʤʝʥʪʘʨʠʡ 

ɿʘʷʚʣʝʥʠʷ ʅʘʩʪʦʷʱʠʤ ʧʦʜʪʚʝʨʞʜʘʶ ʩʚʦʝ ʩʦʛʣʘʩʠʝ ʥʘ ʦʙʨʘʙʦʪʢʫ ʧʝʨʩʦʥʘʣʴʥʳʭ 

ʜʘʥʥʳʭ ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʨʝʛʠʩʪʨʘʮʠʠ * 

ʈʝʛʠʩʪʨʘʮʠʦʥʥʳʝ 

ʜʘʥʥʳʝ 

ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ 

ʬʦʨʤʘ* 

ʋʢʘʟʳʚʘʝʪʩʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʬʦʨʤʘ 

ʧʦʢʫʧʘʪʝʣʷ - ʬʠʟʠʯʝʩʢʦʝ ʠʣʠ ʶʨʠʜʠʯʝʩʢʦʝ 

ʣʠʮʦ. 

ʌʀʆ* ʋʢʘʟʳʚʘʝʪʩʷ ʌʀʆ ʧʦʣʴʟʦʚʘʪʝʣʷ, 

ʧʨʝʜʩʪʘʚʠʪʝʣʷ ʧʦʢʫʧʘʪʝʣʷ (ʦʪʯʝʩʪʚʦ ʥʝ 

ʦʙʷʟʘʪʝʣʴʥʦ). 

ʅʦʤʝʨ ʢʦʥʪʘʢʪʥʦʛʦ 

ʪʝʣʝʬʦʥʘ* 

ʋʢʘʟʳʚʘʝʪʩʷ ʥʦʤʝʨ ʢʦʥʪʘʢʪʥʦʛʦ ʪʝʣʝʬʦʥʘ 

ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ɸʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ 

ʧʦʯʪʳ* 

ʋʢʘʟʳʚʘʝʪʩʷ ʘʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ 

ʧʦʣʴʟʦʚʘʪʝʣʷ, ʢʦʪʦʨʳʡ ʚ ʜʘʣʴʥʝʡʰʝʤ ʙʫʜʝʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʚʭʦʜʘ ʚ ʩʠʩʪʝʤʫ. 

ʅʘʠʤʝʥʦʚʘʥʠʝ 

ʦʨʛʘʥʠʟʘʮʠʠ* 
(ʪʦʣʴʢʦ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʖʃ) 

ʋʢʘʟʳʚʘʝʪʩʷ ʥʘʠʤʝʥʦʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ, 

ʧʨʝʜʩʪʘʚʠʪʝʣʝʤ ʢʦʪʦʨʦʡ ʷʚʣʷʝʪʩʷ 

ʨʝʛʠʩʪʨʠʨʫʝʤʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ. 

ɸʜʨʝʩ ʧʨʦʞʠʚʘʥʠʷ/ 

ʖʨʠʜʠʯʝʩʢʠʡ ʘʜʨʝʩ*  

ɸʜʨʝʩ ʧʨʦʞʠʚʘʥʠʷ ʬʠʟʣʠʮʘ, ʶʨʠʜʠʯʝʩʢʠʡ 

ʘʜʨʝʩ ʶʨʣʠʮʘ 

ʇʦʯʪʦʚʳʝ 

ʨʘʩʩʳʣʢʠ 

ʇʦʜʧʠʩʘʪʴʩʷ ʥʘ 

ʨʘʩʩʳʣʢʫ ʥʦʚʦʩʪʝʡ 

çɻʘʣʦʯʢʘè ʧʨʦʩʪʘʚʣʷʝʪʩʷ ʚ ʩʣʫʯʘʝ, ʝʩʣʠ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʭʦʯʝʪ ʚʥʝʩʪʠ ʩʚʦʡ e-mail ʚ 

ʩʧʠʩʢʠ ʨʘʩʩʳʣʢʠ ʥʦʚʦʩʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦʪ 

ʩʠʩʪʝʤʳ 

ʇʦʜʧʠʩʘʪʴʩʷ ʥʘ 

ʨʘʩʩʳʣʢʫ ʠʥʬʦʨʤʘʮʠʠ ʦ 

ʪʦʨʛʘʭ 

çɻʘʣʦʯʢʘè ʧʨʦʩʪʘʚʣʷʝʪʩʷ ʚ ʩʣʫʯʘʝ, ʝʩʣʠ 

ʧʦʣʴʟʦʚʘʪʝʣʴ ʭʦʯʝʪ ʚʥʝʩʪʠ ʩʚʦʡ e-mail ʚ 

ʩʧʠʩʢʠ ʨʘʩʩʳʣʢʠ ʠʥʬʦʨʤʘʮʠʠ ʦ 

ʧʨʦʚʦʜʠʤʳʭ ʥʘ ʧʦʨʪʘʣʝ ʪʦʨʛʘʭ. 

ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʪʨʝʙʫʝʪʩʷ ʚʳʙʨʘʪʴ 

ʥʦʤʝʥʢʣʘʪʫʨʫ ʪʦʚʘʨʦʚ, ʧʦ ʢʦʪʦʨʳʤ ʙʫʜʫʪ 

ʨʘʩʩʳʣʘʪʴʩʷ ʧʨʠʛʣʘʰʝʥʠʷ ʥʘ ʪʦʨʛʠ. 

ʇʦʜʪʚʝʨʞʜʝʥʠʝ 

ʨʝʛʠʩʪʨʘʮʠʠ 

ʂʦʜ ʧʦʜʪʚʝʨʞʜʝʥʠʷ*  ʅʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʢʦʜ, ʠʟʦʙʨʘʞʝʥʥʳʡ ʥʘ 

ʢʘʨʪʠʥʢʝ. 

 

ɿʘʧʦʣʥʠʚ ʬʦʨʤʫ ʨʝʛʠʩʪʨʘʮʠʠ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʆʪʧʨʘʚʠʪʴ ʟʘʷʚʢʫ ʥʘ 

ʨʝʛʠʩʪʨʘʮʠʶè. ɺ ʩʣʫʯʘʝ ʝʩʣʠ ʚʩʝ ʧʦʣʷ ʙʳʣʠ ʟʘʧʦʣʥʝʥʳ ʢʦʨʨʝʢʪʥʦ - ʦʪʢʨʦʝʪʩʷ ʥʦʚʦʝ ʦʢʥʦ, 

ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʩʣʝʜʫʶʱʝʛʦ ʩʦʜʝʨʞʘʥʠʷ: çʇʦʣʴʟʦʚʘʪʝʣʴ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʫʩʧʝʰʥʦ, ʜʣʷ 

ʨʘʙʦʪʳ ʚ ʩʠʩʪʝʤʝ ɺʘʤ ʥʝʦʙʭʦʜʠʤʦ ʘʢʪʠʚʠʨʦʚʘʪʴ ʩʚʦʶ ʫʯʝʪʥʫʶ ʟʘʧʠʩʴ. ʅʘ ʫʢʘʟʘʥʥʳʡ 

ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ email ʚʳʩʣʘʥʳ ʠʥʩʪʨʫʢʮʠʠ ʧʦ ʘʢʪʠʚʘʮʠʠè. 

ʅʘ ʫʢʘʟʘʥʥʳʡ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ e-mail ʘʜʨʝʩ ʫʡʜʝʪ ʧʠʩʴʤʦ ʩʦ ʩʩʳʣʢʦʡ ʜʣʷ ʘʢʪʠʚʘʮʠʠ 

ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʘʢʪʠʚʘʮʠʷ ʙʫʜʝʪ ʧʨʦʡʜʝʥʘ, ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʧʦʣʫʯʘʝʪ ʜʦʩʪʫʧ ʚ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ. ɺ ʢʘʯʝʩʪʚʝ ʣʦʛʠʥʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʘʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ 

ʧʦʯʪʳ, ʫʢʘʟʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʚ ʩʠʩʪʝʤʝ. 



3 ɺʭʦʜ ʚ ʩʠʩʪʝʤʫ (ʘʚʪʦʨʠʟʘʮʠʷ) 

3.1 ɸʚʪʦʨʠʟʘʮʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʫʞʝ ʙʳʣ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ, ʪʦ ʜʣʷ ʚʭʦʜʘ ʚ ʘʚʪʦʨʠʟʦʚʘʥʥʳʡ ʨʝʞʠʤ 

ʝʤʫ ʜʦʩʪʘʪʦʯʥʦ ʚʳʧʦʣʥʠʪʴ ʘʚʪʦʨʠʟʘʮʠʶ ʚ ʨʘʟʜʝʣʝ ɸʚʪʦʨʠʟʘʮʠʷ, ʥʘʞʘʚ ʥʘ ʩʩʳʣʢʫ ɺʦʡʪʠ, 

ʢʦʪʦʨʘʷ ʜʦʩʪʫʧʥʘ ʥʘ ʚʩʝʭ ʩʪʨʘʥʠʮʘʭ ʩʘʡʪʘ ʚ ʚʝʨʭʥʝʡ ʧʘʥʝʣʠ ʥʘ ʵʢʨʘʥʝ.  

ɼʠʘʣʦʛʦʚʳʡ ʙʣʦʢ ʜʣʷ ʫʢʘʟʘʥʠʷ ʧʘʨʘʤʝʪʨʦʚ ʚʭʦʜʘ ʚ ʩʠʩʪʝʤʫ: 
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ɼʣʷ ʘʚʪʦʨʠʟʘʮʠʠ ʜʦʩʪʘʪʦʯʥʦ ʚʚʝʩʪʠ ʨʝʛʠʩʪʨʘʮʠʦʥʥʳʝ ʜʘʥʥʳʝ: ʃʦʛʠʥ (ʚ ʢʘʯʝʩʪʚʝ ʣʦʛʠʥʘ 

ʜʣʷ ʚʭʦʜʘ ʚ ʩʠʩʪʝʤʫ ʠʩʧʦʣʴʟʫʝʪʩʷ E-mail, ʫʢʘʟʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ), 

ʧʘʨʦʣʴ ʠ ʢʦʜ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʧʦʩʣʝ ʯʝʛʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ɺʦʡʪʠ.  

ʇʨʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʥʘʩʪʨʦʡʢʘʭ ʙʨʘʫʟʝʨʘ ʟʥʘʯʝʥʠʷ ʧʘʨʘʤʝʪʨʦʚ, ʫʢʘʟʘʥʥʳʭ ʚ ʜʘʥʥʦʤ 

ʜʠʘʣʦʛʦʚʦʤ ʦʢʥʝ, ʤʦʛʫʪ ʟʘʧʦʤʠʥʘʪʴʩʷ ʥʘ ʢʣʠʝʥʪʩʢʦʡ ʤʘʰʠʥʝ, ʠ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʨʠ 

ʩʣʝʜʫʶʱʝʤ ʚʭʦʜʝ ʚ ʩʠʩʪʝʤʫ. 

3.2 ɸʚʪʦʨʠʟʘʮʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʟʘʙʳʚʰʝʛʦ ʧʘʨʦʣʴ 

ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʟʘʙʳʣ ʧʘʨʦʣʴ, ʝʛʦ ʤʦʞʥʦ ʚʦʩʩʪʘʥʦʚʠʪʴ, ʠʩʧʦʣʴʟʫʷ 

ʩʩʳʣʢʫ çɿʘʙʳʣʠ ʧʘʨʦʣʴ?è ʚ ʦʢʥʝ ʘʚʪʦʨʠʟʘʮʠʠ. ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʥʝʦʙʭʦʜʠʤʦ 

ʚʚʝʩʪʠ e-mail   ʘʜʨʝʩ, ʢʦʪʦʨʳʡ ʙʳʣ ʫʢʘʟʘʥ ʧʨʠ ʨʝʛʠʩʪʨʘʮʠʠ ʚ ʩʠʩʪʝʤʝ, ʧʦʩʣʝ ʯʝʛʦ ʥʘ ʥʝʛʦ 

ʙʫʜʫʪ ʦʪʧʨʘʚʣʝʥʳ ʠʥʩʪʨʫʢʮʠʠ ʧʦ ʚʦʩʩʪʘʥʦʚʣʝʥʠʶ ʧʘʨʦʣʷ. 
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ʇʨʠ ʩʙʨʦʩʝ ʧʘʨʦʣʷ ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʬʦʨʤʠʨʦʚʘʥʘ ʠ ʦʪʧʨʘʚʣʝʥʘ ʥʘ ʷʱʠʢ ʵʣʝʢʪʨʦʥʥʦʡ 

ʧʦʯʪʳ ʩʩʳʣʢʘ, ʧʨʦʡʜʷ ʧʦ ʢʦʪʦʨʦʡ ʙʫʜʝʪ ʩʛʝʥʝʨʠʨʦʚʘʥ ʥʦʚʳʡ ʧʘʨʦʣʴ, ʩʦʜʝʨʞʘʱʠʡ 

ʧʨʦʠʟʚʦʣʴʥʳʝ ʩʠʤʚʦʣʳ, ʠ ʦʪʧʨʘʚʣʝʥ ʥʘ ʷʱʠʢ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ. ɺ ʜʘʣʴʥʝʡʰʝʤ, ʝʛʦ 

ʤʦʞʥʦ ʙʫʜʝʪ ʩʤʝʥʠʪʴ ʚ ʨʘʟʜʝʣʝ çʄʦʡ ʧʨʦʬʠʣʴè. 



4 ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʧʨʦʬʠʣʷ ʦʨʛʘʥʠʟʘʮʠʠ 

ʇʦʩʣʝ ʨʝʛʠʩʪʨʘʮʠʠ ʥʘ ʧʦʨʪʘʣʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʥʝʩʝʥʠʷ 

ʠʟʤʝʥʝʥʠʷ ʚ ʩʚʦʡ ʧʨʦʬʠʣʴ, ʘ ʪʘʢʞʝ ʫʜʘʣʝʥʠʷ ʧʨʦʬʠʣʷ ʩ ʧʦʨʪʘʣʘ. ɼʣʷ ʵʪʦʛʦ ʩʣʫʞʠʪ ʩʩʳʣʢʘ 

çʄʦʡ ʧʨʦʬʠʣʴè, ʨʘʩʧʦʣʦʞʝʥʥʘʷ ʚ ʚʝʨʭʥʝʤ ʧʨʘʚʦʤ ʫʛʣʫ ʵʢʨʘʥʘ ʚ ʘʚʪʦʨʠʟʦʚʘʥʥʦʤ ʨʝʞʠʤʝ. 
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 ʇʨʠ ʧʝʨʝʭʦʜʝ ʧʦ ʩʩʳʣʢʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʦʧʘʜʘʝʪ ʥʘ ʩʪʨʘʥʠʮʫ çʀʟʤʝʥʝʥʠʝ ʧʨʦʬʠʣʷè, ʛʜʝ 

ʤʦʞʝʪ ʚʥʝʩʪʠ ʠʟʤʝʥʝʥʠʷ ʚ ʨʝʛʠʩʪʨʘʮʠʦʥʥʳʝ ʜʘʥʥʳʝ, ʠʟʤʝʥʠʪʴ ʧʘʨʦʣʴ ʜʣʷ ʜʦʩʪʫʧʘ ʢ 

ʧʦʨʪʘʣʫ ʠʣʠ, ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʫʜʘʣʠʪʴ ʩʚʦʡ ʧʨʦʬʠʣʴ ʩ ʧʦʨʪʘʣʘ (ʢʥʦʧʢʘ çʋʜʘʣʠʪʴè ʚ 

ʥʠʞʥʝʡ ʯʘʩʪʠ ʩʪʨʘʥʠʮʳ). 
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5 ʈʘʟʜʝʣ çʃʠʯʥʳʡ ʢʘʙʠʥʝʪè 

ʇʫʥʢʪ çʃʠʯʥʳʡ ʢʘʙʠʥʝʪè ʚ ʚʝʨʭʥʝʤ ʤʝʥʶ ʩʪʘʥʦʚʠʪʩʷ ʜʦʩʪʫʧʝʥ ʧʦʩʣʝ ʘʚʪʦʨʠʟʘʮʠʠ 

ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʘ ʩʘʡʪʝ. ʆʥ ʧʦʟʚʦʣʷʝʪ ʧʦʣʫʯʠʪʴ ʙʳʩʪʨʳʡ ʜʦʩʪʫʧ ʢʦ ʚʩʝʤ ʬʫʥʢʮʠʷʤ 

ʟʘʢʨʳʪʦʡ ʯʘʩʪʠ ʧʦʨʪʘʣʘ.  
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ɺ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʧʨʝʜʩʪʘʚʠʪʝʣʷ ʇʦʢʫʧʘʪʝʣʷ, ʨʘʩʧʦʣʘʛʘʶʪʩʷ ʜʚʝ ʚʢʣʘʜʢʠ ï 

çʄʦʠ ʧʦʢʫʧʢʠè ʠ çʋʯʘʩʪʠʝ ʚ ʪʦʨʛʘʭè. 

ʅʘ ʚʢʣʘʜʢʝ çʄʦʠ ʧʦʢʫʧʢʠè ʦʪʨʘʞʝʥʳ ʟʘʢʘʟʳ, ʩʜʝʣʘʥʥʳʝ ʚ ʤʘʛʘʟʠʥʝ, ʧʦ ʢʘʞʜʦʤʫ ʟʘʢʘʟʫ 

ʫʢʘʟʳʚʘʝʪʩʷ ʥʦʤʝʨ ʟʘʢʘʟʘ, ʜʘʪʘ ʠ ʚʨʝʤʷ ʬʦʨʤʠʨʦʚʘʥʠʷ ʟʘʢʘʟʘ, ʚʢʣʶʯʝʥʥʳʝ ʚ ʟʘʢʘʟ 

ʧʦʟʠʮʠʠ, ʘ ʪʘʢʞʝ ʩʪʘʪʫʩ, ʚ ʢʦʪʦʨʦʤ ʥʘʭʦʜʠʪʩʷ ʟʘʢʘʟ ʥʘ ʪʝʢʫʱʠʡ ʤʦʤʝʥʪ. 

ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʧʦʣʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʟʘʢʘʟʫ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʡʪʠ ʧʦ ʩʩʳʣʢʝ ʚ ʩʪʦʣʙʮʝ ʩ 

ʥʦʤʝʨʦʤ ʟʘʢʘʟʘ. 

ʅʘ ʚʢʣʘʜʢʝ çʋʯʘʩʪʠʝ ʚ ʪʦʨʛʘʭè ʦʪʨʘʞʘʶʪʩʷ ʪʝʢʫʱʠʝ ʧʨʦʮʝʜʫʨʳ ʧʦ ʨʝʘʣʠʟʘʮʠʠ, 

ʧʨʦʚʦʜʠʤʳʝ ʥʘ ʧʦʨʪʘʣʝ, ʚ ʢʦʪʦʨʳʭ ʢʦʛʜʘ-ʣʠʙʦ ʧʨʠʥʠʤʘʣ ʫʯʘʩʪʠʝ ʜʘʥʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ. 

. 



6 ʇʦʢʫʧʢʠ ʯʝʨʝʟ  ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ ʧʦʨʪʘʣʘ 

6.1 ʈʘʟʜʝʣ çʄʘʛʘʟʠʥè 

ʈʘʟʜʝʣ çʄʘʛʘʟʠʥè ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʦʩʥʦʚʥʦʡ ʨʘʟʜʝʣ ʙʣʦʢʘ ʧʨʷʤʳʭ ʧʨʦʜʘʞ 

ʧʦʨʪʘʣʘ. ɺ ʜʘʥʥʦʤ ʨʘʟʜʝʣʝ ʩʦʙʨʘʥʳ ʚʩʝ ʪʦʚʘʨʳ, ʢʦʪʦʨʳʝ ʨʝʘʣʠʟʫʶʪ ʙʝʟ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʦʮʝʜʫʨ.  

ɼʣʷ ʚʭʦʜʘ ʚ ʨʘʟʜʝʣ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʡʪʠ ʧʦ ʩʩʳʣʢʝ çʄʘʛʘʟʠʥè ʚ ʚʝʨʭʥʝʤ ʤʝʥʶ. 
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ɺ ʚʝʨʭʥʝʡ ʯʘʩʪʠ ʨʘʟʜʝʣʘ ʥʘʭʦʜʠʪʩʷ ʙʣʦʢ ʬʠʣʴʪʨʦʚ, ʜʣʷ ʧʦʠʩʢʘ ʠʥʪʝʨʝʩʫʶʱʠʭ 

ʪʦʚʘʨʦʚ, ʚʳʩʪʘʚʣʝʥʥʳʭ ʥʘ ʨʝʘʣʠʟʘʮʠʶ. ʇʦʠʩʢ ʤʦʞʥʦ ʦʩʫʱʝʩʪʚʣʷʪʴ ʧʦ ʥʘʠʤʝʥʦʚʘʥʠʶ, 

ʥʦʤʝʥʢʣʘʪʫʨʥʦʤʫ ʥʦʤʝʨʫ, ʮʝʥʝ ʠʣʠ ʢʘʪʝʛʦʨʠʠ ʪʦʚʘʨʥʦʛʦ ʢʣʘʩʩʠʬʠʢʘʪʦʨʘ. 

ʈʝʟʫʣʴʪʘʪʳ ʧʦʠʩʢʘ ʦʪʦʙʨʘʞʘʶʪʩʷ ʚ ʚʠʜʝ ʧʝʨʝʯʥʷ ʨʝʘʣʠʟʫʝʤʳʭ ʪʦʚʘʨʦʚ ʩʨʘʟʫ ʧʦʜ 

ʙʣʦʢʦʤ ʬʠʣʴʪʨʦʚ. 
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ʊʘʢʞʝ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʝʨʝʡʪʠ ʥʘ ʧʨʦʩʤʦʪʨ ʤʘʛʘʟʠʥʘ ʩ ʬʠʣʴʪʨʦʤ ʧʦ ʙʠʟʥʝʩ-

ʝʜʠʥʠʮʝ (ʩʢʣʘʜʫ), ʚʳʙʨʘʚ ʙʠʟʥʝʩ-ʝʜʠʥʠʮʫ ʥʘ çɻʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝè ʚ ʙʣʦʢʝ çʄʘʛʘʟʠʥʳè: 
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ʇʦ ʢʘʞʜʦʡ ʧʦʟʠʮʠʠ ʫʢʘʟʘʥʳ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʨʝʘʣʠʟʫʝʤʦʛʦ ʪʦʚʘʨʘ, ʩʪʦʠʤʦʩʪʴ. ʇʨʠ 

ʥʘʣʠʯʠʠ ʬʦʪʦʛʨʘʬʠʡ ʧʦʢʫʧʘʪʝʣʴ ʤʦʞʝʪ ʧʨʦʩʤʦʪʨʝʪʴ ʚʩʝ ʠʟʦʙʨʘʞʝʥʠʷ ʪʦʚʘʨʘ, ʥʘʞʘʚ ʥʘ 

ʬʦʪʦʛʨʘʬʠʶ ʩʣʝʚʘ ʦʪ ʦʧʠʩʘʥʠʷ ʪʦʚʘʨʘ. ʆʪʢʨʦʝʪʩʷ ʧʦʣʥʦʨʘʟʤʝʨʥʦʝ ʬʦʪʦ ʪʦʚʘʨʘ ʩ 

ʚʦʟʤʦʞʥʦʩʪʴʶ çʧʨʦʣʠʩʪʳʚʘʥʠʷè ʚʧʨʘʚʦ ʠ ʚʣʝʚʦ ʜʣʷ ʧʨʦʩʤʦʪʨʘ ʚʩʝʭ ʠʟʦʙʨʘʞʝʥʠʡ. 

ɼʣʷ ʧʨʠʦʙʨʝʪʝʥʠʷ ʠʥʪʝʨʝʩʫʶʱʠʭ ʧʦʟʠʮʠʡ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʥʝʩʪʠ ʠʭ ʚ çʂʦʨʟʠʥʫè, 

ʫʢʘʟʘʚ ʢʦʣʠʯʝʩʪʚʦ ʪʦʚʘʨʘ, ʪʨʝʙʫʝʤʦʛʦ ʢ ʦʪʛʨʫʟʢʝ. ʋ ʢʘʞʜʦʡ ʢʘʨʪʦʯʢʠ ʪʦʚʘʨʘ ʫʢʘʟʘʥʦ 

ʢʦʣʠʯʝʩʪʚʦ ʪʦʚʘʨʘ, ʜʦʩʪʫʧʥʦʛʦ ʥʘ ʪʝʢʫʱʠʡ ʤʦʤʝʥʪ. ʇʨʠʦʙʨʝʩʪʠ ʢʦʣʠʯʝʩʪʚʦ, ʙʦʣʝʝ ʯʝʤ 

ʫʢʘʟʘʥʥʦʝ ʚ ʥʘʣʠʯʠʠ ï ʥʝʚʦʟʤʦʞʥʦ. 

ʇʨʠ ʫʢʘʟʘʥʠʠ ʢʦʣʠʯʝʩʪʚʘ ʪʦʚʘʨʘ ʢ ʧʨʠʦʙʨʝʪʝʥʠʶ ʦʥ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʜʦʙʘʚʣʷʝʪʩʷ ʚ 

ʢʦʨʟʠʥʫ, ʧʦʢʫʧʘʪʝʣʶ ʧʨʝʜʣʘʛʘʝʪʩʷ ʦʬʦʨʤʠʪʴ ʟʘʢʘʟ, ʧʨʦʡʜʷ ʧʦ ʩʩʳʣʢʝ, ʣʠʙʦ ʦʥ ʤʦʞʝʪ 

ʧʨʦʜʦʣʞʠʪʴ ʧʦʢʫʧʢʠ ʚ ʄʘʛʘʟʠʥʝ. 
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ʊʘʢʞʝ ʇʦʢʫʧʘʪʝʣʴ ʤʦʞʝʪ ʚ ʣʶʙʦʡ ʤʦʤʝʥʪ ʧʝʨʝʡʪʠ ʢ ʦʬʦʨʤʣʝʥʠʶ ʟʘʢʘʟʘ, ʧʨʦʡʜʷ ʧʦ 

ʩʩʳʣʢʝ çʇʝʨʝʡʪʠ ʢ ʢʦʨʟʠʥʝè ʨʷʜʦʤ ʩ ʧʠʢʪʦʛʨʘʤʤʦʡ ʚ ʚʝʨʭʥʝʡ ʯʘʩʪʠ ʵʢʨʘʥʘ. ʊʘʢʞʝ ʪʘʤ 

ʦʪʨʘʞʘʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʦʙʱʝʡ ʪʝʢʫʱʝʡ ʩʫʤʤʝ ʟʘʢʘʟʘ. 
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6.2 ʈʘʙʦʪʘ ʩ ʂʦʨʟʠʥʦʡ. ʆʬʦʨʤʣʝʥʠʝ ʟʘʢʘʟʘ. 

ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʚ ʢʦʨʟʠʥʫ ʙʫʜʫʪ ʜʦʙʘʚʣʝʥʳ ʚʩʝ ʠʥʪʝʨʝʩʫʶʱʠʝ ʧʦʢʫʧʘʪʝʣʷ 

ʧʦʟʠʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʢ ʦʬʦʨʤʣʝʥʠʶ ʟʘʢʘʟʘ. ɼʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʢ 

ʢʦʨʟʠʥʝ, ʥʘʞʘʚ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʩʩʳʣʢʫ ʚ ʚʝʨʭʥʝʡ ʯʘʩʪʠ ʵʢʨʘʥʘ.  

ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʧʠʩʦʢ ʧʦʟʠʮʠʡ, ʜʦʙʘʚʣʝʥʥʳʭ 

ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʚ ʢʦʨʟʠʥʫ, ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʠʟʤʝʥʠʪʴ ʢʦʣʠʯʝʩʪʚʦ 

ʧʨʠʦʙʨʝʪʘʝʤʦʛʦ ʪʦʚʘʨʘ, ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʫʜʘʣʠʪʴ ʦʪʜʝʣʴʥʳʝ ʧʦʟʠʮʠʠ (ʧʠʢʪʦʛʨʘʤʤʘ  

ʩʧʨʘʚʘ ʫ ʢʘʞʜʦʡ ʧʦʟʠʮʠʠ ʟʘʢʘʟʘ).  

ɼʣ̫ ʜʘʣʴʥʝʡʰʝʛʦ ʦʬʦʨʤʣʝʥʠʷ ʟʘʢʘʟʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ çʆʬʦʨʤʠʪʴ 

ʟʘʢʘʟè ʚ ʥʠʞʥʝʡ ʯʘʩʪʠ ʵʢʨʘʥʘ. 
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ɺ ʩʣʫʯʘʝ ʝʩʣʠ ʥʘ ʤʦʤʝʥʪ ʦʬʦʨʤʣʝʥʠʷ ʟʘʢʘʟʘ ʧʦʣʴʟʦʚʘʪʝʣʴ ʝʱʸ ʥʝ ʘʚʪʦʨʠʟʦʚʘʣʩʷ ʚ ʩʠʩʪʝʤʝ, 

ʝʤʫ ʙʫʜʝʪ ʧʨʝʜʣʦʞʝʥʦ ʚʦʡʪʠ, ʠʩʧʦʣʴʟʫʷ ʩʚʦʠ ʣʦʛʠʥ ʠ ʧʘʨʦʣʴ ʠʣʠ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷ ʚ 

ʩʠʩʪʝʤʝ, ʝʩʣʠ ʫ ʥʝʛʦ ʝʱʝ ʥʝʪ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ. ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʧʦʣʴʟʦʚʘʪʝʣʴ  

ʟʘʨʝʛʠʩʪʨʠʨʫʝʪʩʷ ʠ ʘʚʪʦʨʠʟʫʝʪʩʷ ʚ ʩʠʩʪʝʤʝ, ʦʥ ʧʦʧʘʜʸʪ ʥʘ ʩʪʨʘʥʠʮʫ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʟʘʢʘʟ. 

 


















